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GENERAL INFORMATION 

Dear exhibitor at EMC 2024, 
 
Thank you for your participation in the European Microscopy Congress (EMC) 2024. We look 
forward to a successful congress at Bella Center. 
 
In this document you will find some practical information and updated details that will be useful in 
planning your participation. Kindly read the document carefully and feel free to contact us if you 
have any questions. 
 
Important things to note: 
 

• All exhibitor personnel, both the personnel included in your exhibitor package and additional 
personnel must register. Please refer to the confirmation you received when booking the 
stand. 

• 1 May - deadline for submitting stand design/plan to Bella Center. Send to 
emcexpo2024@bellacenter.dk 

• You might need a work permit – please refer to Appendix 1 in this document for more 
information. 

• Kindly familiarize yourself with the Bella Center Copenhagen’s Exhibitors Terms and 
Technical Information document (Sections related to Hall C, page 11-14) prior to the 
exhibition 

• Read the Fire section in Exhibitors Terms. It contains important information. 
 
 

Congress Secretariat 

MCI Copenhagen A/S 
Strandvejen 171 
2900 Hellerup, Denmark 
Email: EMC@wearemci.com 
Phone: +45 70 22 21 30 

Dates 

25-30 August 2024 
 
Congress website 
Link to website 

Programme 

Link to Programme 
 

  

mailto:emcexpo2024@bellacenter.dk
https://cms.prd.bellagroup-envr.com/media/zsabfqqk/exhibitor-terms-bcc-gb_052023.pdf
https://cms.prd.bellagroup-envr.com/media/wgemblqz/bcc_technical_info.pdf
https://cms.prd.bellagroup-envr.com/media/zsabfqqk/exhibitor-terms-bcc-gb_052023.pdf
mailto:EMC@wearemci.com
https://emc2024.eu/
https://emc2024.eu/programme/
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1. VENUE ADDRESS 

Bella Center Copenhagen 
Center Boulevard 5 
2300 Copenhagen 
Denmark 
www.bellacenter.dk  
 

2. EXHIBITION OPENING HOURS 

Date Time 
Monday 26 August 09:00 – 18:30 
Tuesday 27 August 09:00 – 17:30 
Wednesday 28 August 09:00 – 17:30 
Thursday 29 August 09:00 – 17:30 
Friday 30 August 09:00 – 15:00 

 
Please note that all catering breaks will take place within the exhibition area. 
 

3. EXHIBITIOR REGISTRATION 

The Exhibitor Registration entitles to: 

• Free access to the exhibition area 
• Lunch, coffee & tea during breaks 

 
Included in the Exhibitor registration is one (1) Exhibitor badge. Additional Exhibitor 
badges can be purchased for € 325 + VAT. 
 
Please note that all exhibitor personnel, both the personnel included in your exhibitor package and 
additional personnel must register. Please refer to the confirmation you received when booking the 
stand. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

https://mci-my.sharepoint.com/personal/charlotte_nielsen_wearemci_com/Documents/Desktop/EMC/www.bellacenter.dk
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4. FLOOR PLAN 

The exhibition will take place in Hall C. To see live floor plan please click here. 
 

 
5. DATES & TIME AVAILABLE FOR SETTTING UP AND DISMANTLING 

Access times for setting up and dismantling your stand are as follows:  

5.1 Exhibition Build-up 

24 August 08:00 – 18:00 and 25 August 2024 08:00 - 20.00*  
* Additional build-up days can be purchased. Please contact MCI for more information. 

5.2 Exhibition Dismantle: 

Friday 30 August 2024 16:00 - 22:00 

https://kongresk.eventsair.com/ExhibitionPortal/emc/emcexe/floorplan/live
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6. EXHIBITION HALL DESCRIPTION AND GENERAL INFORMATION ON 
SETTING UP AND DISMANTLING IN HALL C 

IMPORTANT: Kindly familiarize yourself with the Bella Center Copenhagen’s Exhibitors Terms and 
Technical Information document (Sections related to Hall C, page 11-14) prior to the exhibition, as not all 
details are described in the below. 

6.1 Brief description of Hall C 

Ceiling heights 
Each of the four sections in hall C has its own ceiling height, measured from the floor to the lower 
edge of the lighting truss: C2: 5,85m , C3: 6,85m , C4: 6,85m. 
Allowed bu7ilding height max 4.5 m. 
Please see Technical Information document. 
 
General lighting 
The hall is equipped with permanent lighting truss with 150W Powerball Spots, color 5000 kelvin. 
General hall light fittings (3x58 W)  
  
Ceiling/suspension in the ceiling 
Network cables will be supplied from the ceiling. 
Drop wires: Most places in the hall drop wires can be mounted with a weight up to 99 kg. Drop 
wires exceeding 50kg will require a special approval. Please contact emcexpo2024@bellacenter.dk 
for calculations and approval.  
 
Hoist and rigging: 
Please see Technical Information document. 
 
Floor 
The floor is concrete, painted light grey (color code Ral 7038). Power, plumbing, network and 
compressed air will, if possible, be supplied via the subfloor services ducts which are build-in the 
floor at 6 m intervals. 
  
The floor can carry the following loads: 
Wheel loads (twin wheels) 5,500 kg per sq.m. 
Single point loads per 15x15cm 4,000 kg 
Max loads (load incl. weight of truck) 4,000 kg per sq.m 
  
Pillars 
40x80cm freestanding concrete pillars line the arcade sections running east/west at intervals of 9m. 
Pillars let into the outer walls measure 35x40cm wide. Fire hose reel – must not be concealed. 
For more details on how to build around pillars, kindly refer to Appendix 1. 
 
Please contact Bella Center on emcexpo2024@bellacenter.dk if you wish to build around a pillar. 
 
 
 
 

https://cms.prd.bellagroup-envr.com/media/zsabfqqk/exhibitor-terms-bcc-gb_052023.pdf
https://cms.prd.bellagroup-envr.com/media/wgemblqz/bcc_technical_info.pdf
https://cms.prd.bellagroup-envr.com/media/wgemblqz/bcc_technical_info.pdf
mailto:emcexpo2024@bellacenter.dk
https://cms.prd.bellagroup-envr.com/media/wgemblqz/bcc_technical_info.pdf
mailto:emcexpo2024@bellacenter.dk
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6.2 Deliveries 

Deliveries which have been ordered prior to the deadline via Bella Center Copenhagen will be ready 
for the first stand build-up day. There will be a service desk in the exhibition hall during build up. 
Information about opening times, contact details etc will be available on a screen in the expo hall. 
On the event days the service staff will also be available by email and phone. Please note that print 
for the stands, are not available during the weekends and not always possible on the same day. 
 
If you place an order after the deadline, it may be necessary to pay a surcharge (see the event 
specific guidelines). Therefore, it is a good idea to place orders in due time as Bella Center 
Copenhagen cannot guarantee that orders received after deadline can be processed. 
 
The deadline is usually four weeks before the event starts to ensure that they can provide all the 
services on time and at the agreed price. 
 
Also, if you want to cancel an order, remember to do so in due time. An order becomes binding 21 
days before the event starts. 
 
If your deliveries need to be made to a particular location on the stand, this must be marked on a 
detailed drawing submitted with the order. Furniture is always placed arbitrarily on the stand. 
 
Order deadline: July 18th 
25% will be added to orders placed between July 19th and August 14th. 
50% will be added to orders placed from August 15th. 

6.3 Stand build-up 

Please also see Exhibitors Terms. 

Do you need assistance with a custom stand build-up? Please contact Exponent on 
BC@exponent.dk 

Do you have questions? Please contact Bella Center Copenhagen on emcexpo2024@bellacenter.dk 

Only Bella Center Copenhagen’s staff is permitted to affix wires, mount/dismount Bella Center 
Copenhagen’s walls, fascia boards, spots etc. For safety reasons, at least two wires must be ordered 
for setting up banners, signs or similar. For safety reasons, it is forbidden to load the wires. If you 
need to lift equipment, you should use chain blocks in rigging points. 

Bella Center Copenhagen must establish the rigging point, but you can use it to mount your own 
chain block. 

If you need to use sticking material on Bella Center Copenhagen’s stand walls, floors or fascia 
boards, you must use DuploColl 43102, Tesa tape 4964 or TESA Power-Strips, as these can be 
removed easily without leaving marks/glue residue. Onsite, you can purchase DuploColl as well as 
wall hooks for lightweight items such as poster frames. Please note that if you fail to remove 
sticking material residues from stand surfaces, floors etc. on departure, you will be invoiced for 
cleaning. 

If you fail to remove stand materials and own carpets from the stand, Bella Center Copenhagen will 
ensure that they are removed and environmentally sorted. You may be invoiced for this service. 

https://cms.prd.bellagroup-envr.com/media/zsabfqqk/exhibitor-terms-bcc-gb_052023.pdf
mailto:BC@exponent.dk
mailto:emcexpo2024@bellacenter.dk
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If you have a general room or a meeting or conference room for more than 49 persons, it is 
necessary to establish two exit doors at opposite ends. 

Builders should bring the certificates for the materials they are using. If Bella Center security has 
doubts about materials they see being used, they might ask for certificates. 
 

6.4 Vehicles in the halls, unloading and parking 

Driving or parking vehicles in the hall is not permitted 
 

6.5 Fire regulations 

IMPORTANT: Kindly read the fire guidelines and regulation in the Exhibitors Terms. 
 

7. ADDITIONAL EXHIBITION ITEMS 

The exhibition is sold as floor space only. If you require any additional exhibition items (furniture, 
light, audio-visuals, flowers etc). Link to webshop will be provided shortly. Until further, please 
contact emcexpo2024@bellacenter.dk. 

7.1 Stand walls 

Wall height for shell scheme stands is 2,5 meters. 

7.2 Catering service to stands 

Bella Center Copenhagen has exclusive rights to serve food and drinks in the exhibition area, and as 
an exhibitor you must therefore not sell food or drinks on your stand. If you want to serve food and 
beverage samples on your stand, we kindly ask you to make an agreement with Bella Center 
Copenhagen beforehand. 

7.3 Stand cleaning 

Bella Center will vacuum and empty paper bins over-night before every opening day of the event. 
Additional cleaning like floor wash or wiping of counters need to be ordered. Additional cleaning 
can be ordered in the webshop. 
The waste that is generated during build-up and break-down is contractually your waste and will be 
charged to your final invoice according to consumption. 

7.4 Sound on the stand 

If you plan to play music, make presentations or in other ways making noise on the stand, please 
make sure that you are using a sound system that only covers your stand in order not to disturb 
other exhibitors. 

7.5 Power 

Power ordered is on 24/7 and the price includes consumption. 
 
  

https://cms.prd.bellagroup-envr.com/media/zsabfqqk/exhibitor-terms-bcc-gb_052023.pdf
mailto:emcexpo2024@bellacenter.dk
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8. SHIPPING, GOODS RECEPTION & STORAGE  

Kindly familiarize yourself with Bella Center Copenhagen’s Exhibitors Terms prior to the exhibition.  
 
If you need to have packages and goods sent to Bella Center Copenhagen, you have the following 
options:  
 
Packages & goods arriving before stand build-up:  
As Bella Center’s storage capacity is limited, you should be aware that their forwarder DSV receives 
and stores your package/goods and will deliver them directly to you on the stand once you arrive. 
You will be invoiced for this service by DSV.  
 
Packages & goods arriving during stand build-up and event:  
Here, you must ensure that couriers are supplied with the correct name of the event, company 
name, telephone number, stand number, and you also need to ensure that you are on the stand to 
receive and sign for deliveries. If not, couriers are referred to DSV, which receives and stores your 
package/goods and delivers them directly to you on the stand. You will be invoiced for this service 
by DSV. 
 
It is possible to bring your own forwarder. Bella Center Copenhagen recommends that your own 
freight forwarder cooperates with DSV.  
 
For information about additional transport services, logistics services, delivery address and prices, 
please contact DSV at expo@dk.dsv.com  
 
Deliveries going directly to Bella Center must arrive/be picked up during the official build-up and 
break-down times.  
 
Deliveries that arrive at the Bella Center outside the official build-up times will be rejected and will 
if open be forwarded to DSV that will charge for the service. 
 
It is not allowed to keep empty boxes in the hall, so these need to be removed at the end of build-
up. If the exhibitor has no place to store these, arrangements can be made with DSV. 
 
Regarding placement of deliveries within the stand: 
Bella Center reserve the right to place technical supplies in the position we see fit, in cases where 
no drawing of the desired position has been received. Any relocation of installations etc. will be 
chargeable. 
 
 
 
 
 
 
 
 
 

https://cms.prd.bellagroup-envr.com/media/zsabfqqk/exhibitor-terms-bcc-gb_052023.pdf
mailto:expo@dk.dsv.com
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9. ACCESS & PARKING  

Please refer to the floor plan below where access points and parking options are indicated. 
 

 
 
Accessing Hall C 
Builders and exhibitors need to access Hall C through the loading areas. 
If you arrive by foot and only with small items you can enter Hall C through entrance 6 (Entrance 6, 
Center Boulevard 5, 2300 Copenhagen S) when accessing Hall C. 
 
Unloading – HALL C 
For Unloading and Loading for Hall C please use Loading Area C, Dorris Lessings Vej 10, 2300 
Copenhagen S. 
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It is not possible to park trucks at Bella Center and trucks need to leave the loading zones when 
unloading has been completed. If someone needs a parking space for trucks they could look here to 
find truck parking: (https://app.truckparkingeurope.com/#/) 
 

10. SPONSORSHIPS 

Companies who have booked a confirmed stand also have the opportunity to build on their 
presence by choosing additional opportunities to enhance their exposure before and during the 
event.  Opportunities include company workshops and symposiums, branded promotional items, 
conference app sponsorship, visibility in program and on congress website and much more. 
 
Click below link to find out more about the various sponsorship opportunities: 
EMC sponsorship opportunities 
 

11. CANCELLATION POLICY 

The following cancellation fees will be charged, should you cancel the sponsorship and/or stand for 
whatever reason: 
 
Cancellation after booking:  10%  
Cancellation after 1 April 2024: 30% 
Cancellation after 1 May2024: 50% 
Cancellation after 1 June 2024: 75% 
Cancellation after 15 July 2024: 100% 
 

12. WORK PERMITS 

We kindly ask you to familiarize yourself with Appendix 2 – Guide to work permits and foreign labor in 
Denmark - to ensure that you have the right work permits. 
 
13. OTHER INFORMATION 

13.1. Exhibitors’ civil liability  

The exhibitor is liable for all damage caused to a third party, either by himself or his personnel or by 
persons authorized to act on his behalf.  

13.2. Insurance and liability  

Protect yourself against theft and accidents. We recommend that you take out the necessary 
insurance coverage for your own property, as this will not be covered by Bella Center 
Copenhagen’s insurance.  
 
Bella Center Copenhagen cannot be held liable for exhibitors’ property (private or company 
property), even in the case of simple theft. 
 
 
 
 

https://app.truckparkingeurope.com/#/
https://emc2024.eu/onewebmedia/EMC24%20-%20Sponsor%20or%20Exhibitor%20-%20It%27s%20all%20about%20opportunities%20FINAL%20%281%29.pdf
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13.3. Terms and conditions  

The exhibition organisers reserve the right to modify these terms and conditions at any time. The 
exhibition organizers will inform exhibitors of any changes. All information and instructions given to 
exhibitors by the organizers are an integral part of these regulations. 

13.4. Internet  

Wireless network is available in the hall. Please note that own wireless network may NOT be 
installed without the authorization of Bella Center Copenhagen, just as IT connections provided by 
Bella Center Copenhagen may not be shared with a third party. If an internet connection is critical 
for your stand we recommend a cabled connection. If you need a dedicated (guaranteed) internet 
bandwidth or special server access, we recommend our dedicated products. These are available 
with thorough description in the exhibitor portal when searching for “Network”. If you have any 
questions regarding your bandwidth requirements, we suggest that you consult with your own IT 
department. 
 



Covering of pillars in Hall C 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Covering until 3,50 meters. 

APPENDIX 1



Examples of covering of pillars in Hall C: 

 

 

 

 



APPENDIX 2



http://www.siri.dk/
https://www.nyidanmark.dk/en-GB








https://nyidanmark.dk/en-GB/Words and Concepts Front Page/US/Visum/Must_have_a_visa_countries_and_countries_with_visa_exemption?anchor=63F86BF9BAE84296B40028C26E06EF02&callbackItem=2ECFDFC2363E41DD9D438C2289CBCAA4&callbackAnchor=16C41B206517421CA26AE0A39D02186663F86BF9BAE84296B40028C26E06EF02






https://www.nyidanmark.dk/en-GB
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https://virk.dk/myndigheder/stat/ERST/selvbetjening/Register_of_Foreign_Service_Providers_RUT/


Exceptions to the requirement of RUT registration
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http://www.virk.dk/
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